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WIRELESS DEVICES AND SERVICE PLANS
MANDATORY FOR EXECUTIVE BRANCH STATE AGENCIES

NOT AVAILABLE TO POLITICAL SUBDIVISIONS

The State of Alaska, Department of Administration, Division of Enterprise Technology Services (ETS),
has established a contract for wireless devices and services plans throughout Alaska. This includes
smartphones with unlimited data, basic phones with no data, air cards, and tablets.

Contractor State Contract Number
GCl 2015-0200-2960 (Master Agreement #160000027 in IRIS)

Contract Term: June 16, 2015, through June 30, 2018
Renewals: Two additional one-year renewal options remain

The following outlines the costs for each category under the contract and the price per wireless
customer for the life of the contract. Additional information is also available at the following ETS and
GCl websites:

ETS: http://doa.alaska.gov/ets/networksvcs/MobileDevices/contracts/index.html
GCl: http://www.gci.com/soawireless

CATEGORY 1: SMART PHONES
$35.99 per Wireless Customer

Cost for 0-250 nationwide anytime minutes per month pooled plans, with unlimited data, as described
in RFP 2015-0200-2960. Cost includes new service or free hardware refresh every 12 months upon
request.

GCl will provide the following two free models of smart phones:

e AppleiPhone 6 —16 GB
e Samsung Galaxy S6 —32 GB

CATEGORY 2: BASIC PHONES
$4.99 per Wireless Customer

Cost for 0-250 nationwide anytime minutes per month pooled plans, with no data, as described in RFP
2015-0200-2960. Cost includes new service or free hardware refresh every 12 months upon request.

GCI will provide the following two free models of basic phones:

e Verykool i330
e VeryKool R28


http://doa.alaska.gov/ets/networksvcs/MobileDevices/contracts/index.html
http://www.gci.com/soawireless

CATEGORY 3: AIR CARDS
$29.99 per Wireless Customer

Cost for nationwide access, with unlimited data, as described in RFP 2015-0200-2960. Cost includes
new service or free hardware refresh every 12 months upon request.

GCl will provide the following two free models of Air Cards:

e Novatel MiFi 2
e Netgear 763S

TABLETS AND IPADS
GCl will provide the following devices as “data only” plans under the Air Cards service plans:
Tablets

e Samsung TAB 4 — 16 GB with expandable Micro SD: $299
e Other Models will also be available

iPads

e AppleiPad Mini3 /16 GB: $499
e AppleiPad Mini3 /64 GB: $599
e AppleiPad Air2 /16 GB: $599
e AppleiPad Air2 /64 GB: $699
e Other Models will also be available

OPTIONAL / ADDITIONAL COSTS

GCI will provide memory and storage upgrades for the following devices throughout the life of the
contract:

Apple iPhone 6
The iPhone 6 does not allow for the upgrade of memory within the device. If additional memory is
desired the following costs apply for an upgrade to a higher capacity device:

e Upgrade to 64 GB: $100.00
e Upgrade to 128 GB: $200.00

Samsung Galaxy S6
The Samsung Galaxy S6 does not allow for the upgrade of memory within the device. If additional
memory is desired the following costs apply for an upgrade to a higher capacity device:

e Upgrade to 64 GB: $100.00
e Upgrade to 128 GB: $200.00

Optional Services



e AppleCare+: $99.00 one-time fee
e GCl Mobile Device Protection: $9.99 per month

*When a specified device is no longer available, GCI will replace it with a like or better model.

Rate Plan Details

Every phone on the State of Alaska contract adds 0-250 minutes to a pool
that departments pull from.

If there are any unused minutes at the end of the billing period, they will
be carried over to the next billing period. This adds even more minutes to

250 Nationwide Pooled Minutes

Unused minutes carry over to the

next month . . . .

the pool. These minutes that carry over will not expire until used.
Unlimited Text and Multimedia Every phone on the State of Alaska contract has unlimited text and multi-
Messages media messages.

Voicemail service is included with your service. Information on how to set
this service up is found in your product brochure.

All State of Alaska phones will have the ability to make and receive calls in
all 50 states without incurring additional charges.

Unlimited Mobile-to-Mobile calling All State of Alaska phones have unlimited calling to any wireless phone
All State of Alaska phones enjoy unlimited calling between 9pm and
5:59am Mon — Fri, and all day Sat & Sun.

You are not charged any additional fees for making domestic long
distance calls.

Unlimited Incoming Messages

Nationwide Coverage

Unlimited Nights & Weekends

Unlimited Long Distance

Wireless device accessories are available at GCI’s advertised retail price. Accessories include Bluetooth
headphones, vehicle power adapters, cases, clips, and more.

All orders for equipment and services must be submitted via the state’s SDM system, and must be
approved by an authorized state financial approver prior to initiation and equipment pick-up or
delivery.

Note that this contract is mandatory in the Anchorage (including Fort Richardson and Elmendorf Air
Force Base), Fairbanks, and Juneau areas. In order to purchase a non-GCl device or service in these
areas, a customer must demonstrate why a GCl device or service/coverage does not meet their needs.
A waiver form has been developed and must be submitted and approved prior to purchasing a non-GCl
device or service in the above areas. The waiver form is available here:

http://doa.alaska.gov/ets/networksvcs/MobileDevices/contracts/index.html

All wireless device purchases outside of the above areas do not require a waiver. However, agencies
must solicit all available competition. If GCl is the successful bidder, please submit an ESO. Note that
the state has an agreement with AT&T which provides wireless device/service options in areas
throughout Alaska: http://doa.alaska.gov/ets/networksvcs/MobileDevices/contracts/index.html

If you have questions regarding this contract, please contact:

Jason Grove, CPPB
Contracting Officer
(907) 465-5679
jason.grove@alaska.gov
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